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Position Title:   Portland Mercado Manager 
Program/Department:    Community Economic Development 
Supervisor:    Community Economic Development Director 
Status:    Exempt/Full-time 
 
 

Announcement 
 
 Hacienda CDC is pleased to announce the opening of the Portland Mercado Manager position.  
The Portland Mercado Market Manager will play a leadership role in an innovative community economic 
development project, Portland’s first Latino Public Market. The Market will be built in SE Portland’s Lents Urban 
Renewal Area at the southeast corner of SE Foster Road and 72nd Avenue, and will house at least 18 permanent 
vendors, including 10 indoor business spaces, a rentable commissary kitchen, and eight outdoor food carts. 
(Additional information available at www.portlandmercado.com). The Portland Mercado’s permanent tenants will 
be primarily food-related businesses that attract a diverse clientele, including Latinos, neighbors around the site, 
and all who like Latino food or have an interest and affinity for Latino culture. The Mercado will also offer day-
table and temporary kitchen rental opportunities to part-time or emerging entrepreneurs who wish to offer their 
products without signing a long-term lease commitment. The Portland Mercado Market Manager will play an 
important role in three phases of the Mercado’s development: the pre-opening phase, which we anticipate lasting 
approximately from April-October 2014, and then a launch and opening phase from November 2014-January 
2015, and then an operational phase beginning in February 2015. The duties of the Portland Mercado Market 
Manager will change over each of these phases, but the skill set needed for each phase overlap heavily.  

http://www.portlandmercado.com/


 
 
Mission: 
Hacienda CDC is a Latino Community Development Corporation that strengthens families by providing affordable 
housing, homeownership support, economic advancement and educational opportunities.  
 
 
Core Values: 
At Hacienda we expect to embody the positive change we want to see in the community we serve. To this end, we 
strive to perform at the highest levels of professionalism, innovation and integrity to create a positive impact in 
the lives of the people we serve.  Our organizational values serve as the guiding principles and foundation for all of 
our programs and our daily professional practice: 
  
 
Respect: We strive to treat others and each other with dignity, fairness and respect.  
 
Integrity:  We conduct our work with openness and transparency as stewards of the public trust. 
 
Excellence: We strive to learn first and institute best practices in our programs with a commitment to 

personal and organizational growth. 
 
Diversity: We proactively cultivate an organizational culture that embraces inclusiveness of ethnic, 

cultural and socio-economic perspectives in our board, staff, contractors, and resident 
community.  

 
Collaboration: We collaborate with public, private and community partners to leverage financial and 

intellectual resources to achieve greater results for the common good.  
 
Information on Hacienda is available at www.haciendacdc.org  

 

 Please submit the following items to apply for this position:  

 A cover letter that speaks to your experience, skills and interest in this position 
 An essay of no more than two pages that offers your assessment of the barriers to 

success that Latino immigrant entrepreneurs confront in Oregon 
 A resume that includes at least four references who are familiar with your work 

history and experience 

  

Please send cover letter, resume and 2-page essay to: 

Nathan Teske 
Director of Community Economic Development 
nteske@haciendacdc.org  
 
The position is open until filled

http://www.haciendacdc.org/
mailto:nteske@haciendacdc.org


 

 

1. Description 
The Portland Mercado will celebrate the Latino contribution to our region, honor our growing diversity 
and serve as a bridge to unite cultures and communities in Portland. The Portland Mercado is slated for 
opening sometime in late 2014, but Hacienda wishes to engage the Market Manager in advance of the 
opening date to guide critical processes in advance, including final selection of Mercado tenants, 
finalization of the lease terms for those tenants, implementation of a marketing campaign, and ongoing 
fund development. The Market Manager will also then play the lead role in launching the opening and 
operations of the Portland Mercado. Once operational, the Market Manager will play a crucial in insuring 
that the Mercado operates successfully, that the Mercado businesses are performing well and adhering to 
the terms of their lease, and that the Mercado is implementing a marketing plan to draw customers on a 
regular basis. Compensation will be based on the successful applicant’s experience and skills, but 
Hacienda anticipates negotiating performance bonuses and incentive compensation in addition to a base 
salary at a good salary.  Day to day duties will include insuring that tenants are following market 
operational and health code rules, insuring that the community kitchen and associated equipment is being 
appropriately used, finding tenants for spaces as they become available, marketing the Mercado to draw 
customers and traffic, and coordinating with Hacienda’s Community Economic Development team to 
create a successful market.  
 
 
Strong candidates will have some or all of the following characteristics, in  approximate 
order of importance: 
 

 Ability to work in fast-paced environment, adapt to changing circumstances, absorb new information and 
quickly problem solve 

 

 Strong relationship building skills and an ability to effectively communicate with multiple stakeholders 
with interests in the Portland Mercado, including a range of tenants, customers, neighborhood groups, 
partner organizations, and Hacienda CDC’s own staff and board 

 
 Cultural awareness of the Latino community and the barriers to its success in Oregon, including 

Spanish/English bi-lingual and bi-cultural skills and experience working in the Latino immigrant 
community 
 

 Five or more years of experience managing and operating a kitchen or restaurant 
   
 

 Experience managing or working in a multi-tenant commercial enterprise, such as a food cart pod or 
other similar commercial endeavor 
 

 Experience or knowledge of commercial property management, tenanting and leasing, rent collection and 
contract management. Some comfort level in doing basic repairs and maintenance on equipment is also 
desirable.   
 

 Experience in or knowledge of micro-enterprise development techniques, in particular in working with 
low-income Latino business owners 
 

 Experience or expertise in developing and carrying out marketing efforts, including Latino cultural events, 
social media efforts, and other strategies to draw a diverse clientele to the Portland Mercado on a regular 
basis 
 

 The ability to effectively cultivate relationships and partnerships with multiple stakeholders, including 
Mercado tenants, neighborhood groups, public entities and private funders of the Mercado’s efforts and 
mission 
 

 The ability to track economic and other data for grant and program reporting 
 



 

 

 The ability to work with Hacienda management and Hacienda’s Community Economic Development 
department to leverage resources and insure the Portland Mercado’s success 
 

  

 

2. Skills and Educational Requirements: Minimum qualifications include a Bachelor’s 

degree or comparable work experience in business administration, economic development (with a 

preference for background in green economic development), the food industry or other related fields. 

H/she must possess good interpersonal, written and oral communications skills in English and Spanish.  

H/she must be decisive and resourceful, self-motivated and able to handle sensitive confidential 

information as required.  H/she must be able to work independently with minimal supervision.  He/she 

must have proficiency in word processing, spreadsheet, electronic arts and database computer programs 

as well as a genuine interest in working in a team environment to fulfill Hacienda’s mission. 
 
 
 

3. Working Conditions: 
 
This is a full-time exempt position that will require flexibility in schedule and the ability to respond 
situations that emerge in the Mercado.  Local travel is necessary.  Evening and weekend hours will be 
required.  All positions at Hacienda CDC are at will and subject to annual performance evaluations.  
 

4. Compensation 
 
The Portland Mercado Manager will be offered a competitive base annual  salary between $40,000 and 
$50,000, depending on the successful candidate’s experience and relevant skills. In addition, Hacienda 
anticipates negotiating a competitive compensation package that will includes incentives for performance 
and the Mercado operating and cash flowing successfully.   

 
 
 

 
Note:  This job description is intended as a guideline only, and does not limit in any way 
the duties or responsibilities of any employee.  Nothing herein shall be construed as a 
contract of employment, expressed or implied.  All employment is terminable at will, with 
or without cause. 

 
Hacienda CDC is an equal opportunity employer 


